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The 2009 Annual Report of the Columbia Heights Fire Department is a summary of major statistics and
activities that occurred throughout the year. The areas covered in this report are:

Highlight Summary
Includes summaries of the following:

Letter from the Chief

1. Incident Response
Inspection Program
Training Program
Reserve Division Program
Cadet Division Program
Station Duty Program
Public Education/Fire Prevention Program
Public Safety Peer Counseling
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Tables/Charts of Activities

. Incident Reports

. Apparatus/Equipment Report

. Casualty Report

. Hilltop Report

. Mutual Aid Report
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. Fire Loss Report
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Letter from the Chief

2009 was a year of great anticipation, great sorrow, and great excitement.

The year began with great anticipation with the construction of the new Public Safety Building well
underway. As the building began to rise from the hole in the ground and take shape, it began to show all the
hours of hard work of many members of the Fire Department that went into the design of the facility. It had
been 66 years since the construction of a new fire station and those of us here now wanted to get it right for
those that will follow us.

February 27, 2008 will be a day that will always be remembered by the members of the department. Robert
Surbrook, a Paid-on-Call Firefighter for over 21 years, was tragically killed in a car accident in Wisconsin.
Bob was a good firefighter and served his community well. 1 am very proud of the way the members of this
department came selflessly together to provide assistance to Bob’s family and to provide a beautiful tribute
in Bob’s honor by participating in the reviewal and funeral.

The fire service has changed a lot over the years and in April we were able to see the benefits of these
changes. A large grass fire at the Carlos Avery Wildlife Refuge was fought by the Department of Natural
Resources and over 30 fire departments from many communities spread across humerous Counties. Twenty
years ago this wouldn’t have happened unless you had written agreements in place with individual
communities. With new State and Federal laws it allows needed resources to assist across political
boundaries. With local and regional training, along with the statewide radio system being built it allowed all
of these different entities the ability to work together and communicate with each other, as envisioned many
years ago.

The rest of the summer and fall was all about preparing for the move into the new building and fundraising
for the tribute statue. Firefighters worked very hard in sorting, packing and preserving many records,
equipment and artifacts of our past 102 years. Moving into the station started in September with the official
move in date the evening of October 19". As a department we could not be more happy or proud of our new
facilities. The citizens of this community should be, and are proud of their new facility. We heard nothing
but good things from many of the hundreds that celebrated our grand opening on October 3, 2009. We thank
the community for their generosity in providing a beautiful facility to work in.

Over the last few years we have had many long time firefighters retire or move out of the community. We
have started a new recruitment and hiring process to bring the number of Paid-on-Call firefighters back up.
It takes approximately two years, and hundreds of hours to become certified to be a firefighter/EMT. As of
the end of the year we have a dozen candidates that are somewhere in the hiring/training process. We are
excited about the new men and women who have decided to give their time to serve our community. They
are very excited and eager to begin their journey with us.

With the support of the citizens of this community and the City Council the Fire Department has, and will
continue to provide a high level and professional service to our community.
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2009 Highlight Summary

1) Incident Response

The Fire Department responded to 2,354 calls in 2009. The number of calls we respond to remains
significantly high for a community of our size. We continue to see an increase in calls at night, calls relating
to alcohol and drug use, assaults, and psychological problems. The number of calls for our elderly
population has been slowly shrinking over the past few years.

2) Inspection Program

The Fire Department Inspection Program is supervised by the Assistant Fire Chief and involves six full time
firefighters as inspectors. John Larkin, Assistant Chief, oversees the entire inspection program including
abatements as an enforcement tool. The fire department conducted and processed a total of 3373
inspections and licenses during 2009. The 2009 Inspection Report summarizes how the inspections were
broken into categories including commercial/industrial inspections, rental property inspections, single-family
home inspections, and other actions performed by the inspection office.

With the addition of a 20-hour per week clerical position in 2008, a record amount of grass/weed inspections
and exterior property maintenance inspections were performed and processed. This increase in inspections
made a significant impact and the improvement in the maintenance of properties was noticeable in the city.
Due to budget cuts the 20-hour clerical position that was added in 2008 was lost in February of 2009, along
with an additional 20 hours of inspection clerical time. This caused us to go from a proactive approach to
property maintenance inspections to a reactive, complaint-based approach. This was needed to maintain
timeliness in processing inspection paperwork and setting up abatements. The significant impact that we
made in 2008 eroded back to pre 2008 levels.

The amount of rental properties continues to increase as many of the foreclosed properties are being
purchased as investment properties. In 2009, there were 92 new rental properties. With the addition of more
rental properties and the loss of clerical staff time, the interior of rental properties are being inspected every
four years instead of every two years. Interior complaint inspections will continue to be inspected as soon as
possible.

2009 saw a high number of foreclosed and vacant properties. The Fire Department continued its periodical
inspections of known vacant properties to check for occupancy and security. These added vacant property
inspections were beneficial to the appearance and security to our neighborhoods.

3) Training Program

The Fire Department members train regularly to ensure they are prepared to safely handle the variety of
incidents to which the Fire Department responds and to meet OSHA, NFPA, FEMA, HSEM and state
certification standards. The number of standards and training hour requirements continue to rise to meet the
growing needs of our area. Fire departments no longer train just for their own communities, but train for the
needs of our metropolitan area. During 2009, our members spent over 1,400 hours in training sessions.
Regular training is provided on three Monday evenings each month. One of the Mondays is designated to
EMS training to maintain our EMT certifications. Members also have opportunities to attend special outside
classes and seminars around the metro area.

4) Reserve Division Program
Due to changes in the hiring process of new firefighters the Reserve Division is no longer used.

5) Cadet Division Program
The Cadet Division prepares its own Annual Report. A copy of the report can be obtained from the Fire
Department office.

6) Station Duty Program
The station duty program provides our paid-on-call firefighters the opportunity to work shifts alongside our
full time firefighters. This gives the paid-on-call firefighter a much better understanding of how the station
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2009 Highlight Summary

(continued)

functions on a daily basis. This program is a learning tool and not only benefits the firefighter but the fire
department and our customers as well. Due to budget cuts and furloughs there were no scheduled shifts
available in 2009, as the time was used exclusively to fill in shifts for full time staff. The program has been
a very beneficial educational program and we hope to continue it in the future.

7) Public Education/Fire Prevention Program

Firefighters continued an education format that was used in grades K-2 in January and February of 2009.
This format will allow us to reach more kids with basic fire safety education. In future years we hope to
expand this to include more grades.

The department takes an active role in Safety Camp and National Night Out each year to reach as many
citizens as possible.

A firefighter provides blood pressure checks for the seniors at Murzyn Hall one Friday morning every
month.

In addition to these activities, the firefighters conducted station tours for preschool groups, scouting troops,
and for the occasional walk-in groups. In 2009, requests for firefighters to speak to outside organizations
such as events at the Library, Park & Rec programs, seniors at the various senior housing complexes, a
CHHS teacher workshop, ICS Field Day, and summer events for children held at local parks were arranged.

The department held its annual Open House in October in conjunction with the opening of the new Public
Safety Building. The Open House was very successful with approximately 400 people in attendance. The
Open House was possible due to the generous donations of area businesses and residents.

8) Public Safety Peer Counseling

Anoka County has a peer-counseling group available to all public safety workers. Public Safety workers are
involved in many tragic events. These events can affect us in many different ways. There is a need for these
individuals to talk to someone who has been through these types of events and to help them with feelings.
The group is made up of firefighters, police officers, members of the sheriffs department, and dispatchers.
The Columbia Heights Fire Department has one member who is part of this team. In 2009, he was involved
in 8 peer counseling events in the county.

Additional information on these programs can be obtained from the Fire Department office.
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2009 Tables/Charts of Activities

A) INCIDENT REPORTS

2009 FIRE AND EMERGENCY MEDICAL CALLS BY MONTH

Emergency

Fire Medical Total
Jan 56 160 216
Feb 37 117 154
Mar 45 156 201
Apr 51 117 168
May 58 153 211
Jun 58 145 203
Jul 69 155 224
Aug 57 136 193
Sep 52 141 193
Oct 69 126 195
Nov 56 139 195
Dec 52 149 201

Total 660 1,694 2,354

2009 TYPE OF ALARMS BY MONTH

Still Alarms are handled by on-duty personnel without calling for additional help.
Company Alarms are handled by call-back of available off-duty paid personnel and
approximately 1/2 of available volunteer membership.

General Alarms are used when the situation calls for the services of all available members.

Still Company General Total
Jan 198 8 10 216
Feb 137 4 13 154
Mar 176 10 15 201
Apr 152 11 5 168
May 190 11 10 211
Jun 188 2 13 203
Jul 202 13 9 224
Aug 170 13 10 193
Sep 172 8 13 193
Oct 173 6 16 195
Nov 175 6 14 195
Dec 180 9 12 201
Total 2,113 101 140 2,354
TOTAL CALLS BY THE YEAR
2009 | 2008 | 2007 | 2006 | 2005 | 2004 | 2003 | 2002 | 2001 | 2000 | 1999
2,354 | 2,478 | 2,333 | 2,193 | 2,454 | 2,136 | 2,082 | 2,137 | 2,029 | 2,067 | 1,958
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A) INCIDENT REPORTS (continued)

2009 CLASSIFICATION OF ALARMS

Rescue/Medical Emergencies Fire Alarms
Auto Accident 35 Trees/Brush/Grass Fire 4
Auto/Pedestrian Accident 9 Refuse
Bicycle/Motorcycle Accident 11 Air/Gas/Steam Rupture 3
Assault 41 Spill/Leak, No Ignition 32
Burns 2 Power Line Down 18
Choking 20 Arcing/Shorted Equipment 6
DOA 19 Carbon Monoxide/Haz Cond 48
Fall/Fracture 150 Smoke/Odor Removal 8
First Aid 41 Smoke Scare 14
Gunshot/Stabbing 2 Unauthorized Burn 30
Back Pain/Chest Pain 170 Burnt Food 23
Seizure £ Good Intent, Fire 34
OB 8 Bomb Scare/No Bomb 1
Overdose 37 Bomb/Explosive Removal 1
Illness, General 690 Search 1
Extrication 3 Water Evacuation 9
False, Medical 1 Assist Police 4
Good Intent, Medical 39 Cover Assignment 29
Cancelled Enroute 85 Service, Fire 38
Service (Assistance) 107 False/Malicious 2
Assist Police 42 False/Unintentional 17
Inhalator, Full Arrest 23 System Malfunction 49
Inhalator, Difficulty Breathing 144 Fire Incidents with Loss
Ambulance on scene 187 One/Two Family 4
Alcohol-Related Incident 9 Apartment 4
Garage 1
Retail/Mercantile/Office 4
Outside Structure Fire 1
Vehicle 12
TOTAL RESCUE 1950 TOTAL FIRE 404
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B) APPARATUS/EQUIPMENT

Fire Department Fleet

Fire Chief
2001 Ford Expedition
Cost $44,270

Asst. Fire Chief
2000 Ford Crown Victoria
Cost $20,358

Zodiac Boat
1999 Rescue Boat
Cost $2,650

04/14/2009 11:51
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B) APPARATUS/EQUIPMENT (continued)

FIRE STATION

Aerial 15
2004 General Safety Quint
109 foot RK ladder
Cost $591,988

Engine 1
1995 General Safety
Type | Engine
Cost $239,810

Englne 4
1985 General Safety
Type | Engine
Cost $122,049
Refurbished 2004
Cost $54,303

» Note: Engine 3 was donated to Hennepin Tech College in exchange for training fees
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B) APPARATUS/EQUIPMENT (continued)

Rescue 1
1990 Road Rescue
Heavy Rescue / Mobile Air
Cost $97,613
Refurbished 2004
Cost $36,388

Rescue 2
2002 North Central Ambulance
Type 1l Ambulance
Cost $70,591

Rescue 3
2009 Ford F-350
Light Rescue/Utility o ol
Cost $47,048 -
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C) CASUALTY REPORT

2009 FIRE SERVICE CASUALTIES

Date Call # Name Injury Cause

2-27 09-0363 Firefighter Back Strain Carrying on icy surface

2009 CIVILIAN CASUALTIES

Date Call # Name Injury Cause
Electrical arcing/
2-1 09-0219 Resident Severe Burn Equipment failure
Electrical arcing/
2-1 09-0219 Resident Minor Burn Equipment failure
3-5 09-0396 Resident Moderate Burn Cigarette
5-14 09-0836 Resident Minor Burn Exposed to fire products
8-8 09-1435 Resident Minor Burn Exposed to fire products
8-8 09-1435 Resident Minor Burn Exposed to fire products
8-8 09-1435 Resident Minor Burn Exposed to fire products

D) HILLTOP REPORT

2009 | 2008 | 2007 | 2006 | 2005 | 2004 | 2003 2002 | 2001 2000 | 1999

164 140 158 159 95 90 86 78 114 95 87

The City of Columbia Heights provides firefighting and emergency medical services to the City of Hilltop.
A three-year Joint Agreement and Contract was signed in 2006, which covers the years 2007-20009.
The number of calls to Hilltop is reflected in the chart above.



E) MUTUAL AID REPORT

2009 MUTUAL AID GIVEN - (29 TIMES)

(A=Dispatched as Auto Aid, M=Mutual Aid requested,
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O=0ther Aid)

Date Call # Address Type of Assistance Dept
1-7 09-0051 University & Mississippi | Pl Accident M | Fridley
1-22 09-0157 University Ave & 49" EMS — PI Accident M | Fridley
1-26 09-0182 1455 Danube Rd Possible Heart Attack | A | Fridley
2-13 09-0281 2572 Kenzie Terr Apartment Fire A | St. Anthony
2-20 09-0322 8000 East River Rd Assist A | Fridley
3-4 09-0390 5100 Rainer Pass EMS — Heart Attack O | Fridley
3-4 09-0398 6536 Main St Dust Collector Fire A | Fridley
3-16 09-0479 5250 Main St Structure Fire M | Fridley
4-6 09-0603 5463 Broadway Ave Grass Fire M | Forest Lake
4-15 09-0652 Fridley EMS - Medical M | Fridley
4-24 09-0706 3920 Foss Rd Gas Leak M | St. Anthony
5-5 09-0771 6400 Moore Lk Dr EMS - Medical M | Fridley
5-8 09-0798 6500 Dupont Ave. House Fire M | Brooklyn Center
5-20 09-0875 7300 Commerce Ln Rail Road Grass Fire M | Fridley
6-17 09-1058 1350 Gardenia Ave Bus Fire M | Fridley
6-23 09-1097 80 44™ Ave False Alarm — No Fire | M | Fridley
6-23 09-1100 5803 2" St Assist - Medical A | Fridley
6-23 09-1102 57702 % St Assist - Medical A | Fridley
8-10 09-1452 200 Commerce Ln Structure Fire M | Fridley
9-6 09-1608 8290 Greenwood Dr Cover Assignment M | Fridley
9-13 09-1653 44™ Ave NE & Main Assist - Medical O | Fridley
9-17 09-1673 6443 5™ St Structure Fire A | Fridley
9-28 09-1739 350 Northco Dr Cover Assignment M | Fridley
10-6 09-1796 5419 4™ St/Fridley Overpressure Rupture | M | Fridley
10-15 09-1866 200 South Commerce Exterior Fire A | Fridley
11-27 09-2128 2919 Pentagon Dr Smoke in Business M | St. Anthony
12-3 09-2164 6407 Christenson Ln Structure Fire A | Fridley
12-14 09-2237 711 Overton Dr Garage Fire A | Fridley
12-29 09-2325 E River Rd & 37" Railroad Injury M | Fridley
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E) MUTUAL AID REPORT (continued)

2009 MUTUAL AID RECEIVED - (13 TIMES)
(A=Dispatched as Auto Aid, M=Mutual Aid requested)

Date Call # Address Type of Assistance Dept

3-4 09-0389 4643 Pierce St Carbon Monoxide M | St. Anthony

3-5 09-0391 4501 Central Ave EMS — Fainting O | Fridley

3-5 09-0396 965 40™ Ave NE/124 Building Fire M | St Anthony

5-8 09-0802 716 39" Ave NE Building Fire M | Fridley/St. Anthony
5-27 09-0922 4408 Madison St NE EMS A | Fridley

6-10 09-1009 1620 Innsbruck Pky NE | Arcing Equipment A | Fridley/St. Anthony
9-2 09-1574 1220 Circle Terr Blvd Building Fire A | Fridley/St. Anthony
9-17 09-1674 965 40" Ave NE Alarm Malfunction M | St. Anthony

9-17 09-1675 965 40" Ave NE Public Service M | St. Anthony

10-09 | 09-1819 1060 Polk PI NE Medical Assist/EMS | M | Fridley

11-26 09-2125 4218 2" St NE Cooking Fire A | Fridley/St. Anthony
12-2 09-2158 4301 3" St NE Building Fire A | Fridley/St. Anthony
12-29 09-2323 3732 3" St NE EMS M | Fridley/St. Anthony
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F) INSPECTION REPORT

2009 INSPECTIONS

The fire department inspection program is supervised by the Assistant Fire Chief and
involves all six full time firefighters as inspectors. All inspectors are trained for all types
of inspections, allowing for flexibility in scheduling. In 2006, the addition of abatements
was used as an enforcement tool. In 2007, the enforcement of long grass ordinance was
added.

The fire department conducted and processed a total of 3405 inspections and licenses
during 2009. The following chart shows the breakdown of those inspections:

INSPECTIONS:

Commercial/lndustrial Inspections 454
Rental Property Inspections 1564
Single Family Home Exterior Inspections 353
Day Care Licensing Inspections 3
Hilltop MSFC Inspections 49
Long Grass Inspections 950
Snow Complaints 32
OTHER:

Rental License Revocations 40
Abatement Actions 193
Snow Shoveling 2
Grass Cutting 60
Fire Prevention Contacts 24

TOTAL INSPECTIONS BY THE YEAR

2009 | 2008 2007 2006 | 2005 | 2004 | 2003 | 2002 | 2001 | 2000 | 1999

3,405 | 6,95 | 4,603 | 3,709 | 2,379 | 2,077 | 4,616 | 3,813 | 3,814 | 4,058 | 1,989
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G) EIRE LOSS REPORT

2009 STRUCTURE FIRE INCIDENTS WITH PROPERTY LOSS

Occupancy Prop Loss

Date Call # Address Type Cause of Fire

1-12 09-0087 | 3701 Central Ave Retail Undetermined $ 2000
1-17 09-0120 | 4634 Tyler St Apartment Trash fire 100
2-1 09-0217 | 4605 Central Ave Restaurant Kitchen fire 250
2-1 09-0219 | 4105 4" St 1-2 family Equipment failure 160,000
2-21 09-0327 | 1480 47" Ave/201 Apartment Kitchen fire 50
3-5 09-0396 | 965 40" Ave/124 Apartment Cigarette 10,000
3-21 09-0509 | 4315 Central Ave Retail Equipment failure 2,000
3-27 09-0547 | 4630 Central Ave Apartment Heat source too close 2,000
4-1 09-0574 | 1845 49" Ave Portable Bldg | Undetermined 500
5-8 09-0802 | 716 39" Ave Retail Operational deficiency 10,000
9-2 09-1574 | 1220 Circle Terr Blvd 1-2 family Intentional 5,000
11-26 | 09-2125 | 4218 2™ St 1-2 family Cooking fire 2,000
12-2 09-2158 | 4301 3" St/4 Apartment Hot ember 2,000
12-29 | 09-2323 | 3732 3" st 1-2 family Equipment failure 60,000
Total 2009 Structure Fire Property Loss (14 incidents) - estimated figures $ 255,900

2009 VEHICLE FIRE PROPERTY LOSS SUMMARY

Total 2009 Vehicle Fire Property Loss (10 incidents) - estimated figures $ 35,400




