
CURB BOX

WATER SERVICE RESPONSIBILITY

Columbia Heights provides water to its customers and maintains the 
water mains required to deliver water to homes and businesses.

Property owners are responsible for the connection (tap) to the water 
main and the piping (service line) that carries water from the main to 
the meter.  The property owner is also responsible for protecting and 
providing access to the water meter.

When a problem occurs, Columbia Heights will assist the property 
owner with determining the cause of the problem and the appropriate 
course of action.
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